
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
] IXC [ ] CLEC [ ] ILEC [ ] Wire!ess [

TYPE: [ i_ _p, n['c;1,_

CERTIFICATED COMPANY INF()RMAT!ON. , W-J_'tJ V /

PaetecCommunications.Inc.

CompanyName

Dbaltka
4001 Rodney Parham Road
Mailing Address
LittleRock, AR 72212

City. State, Zip Code
4001 Rodney Parham Road
Business Location
Little Rock,AR 72212

City, State, Zip Code

FEIN/SSN
501-748-7000

Telephone #

Pulaski

County

_ N ,_ 9N|9 '¸

,r,

REGISTERED AGENTINFORMATION _, _ _ _/ t=l _ g _ _'

RegisteredAgent: CT CorPoration

MailingAddress: 2 OfficeParkCourt,Suite 103
Columbia,SC 29223

City,State, Zip Code
Pursuant to the C,ommission's rules and ra_lulations,print or tvIoacompany contact fo,r the followin,qareas:

A,

B,

C1,

JohnCheek 301 N Main St. Sis 5000 Greenville. SC 29601

General Manager (Include Address if different thanabove)
864-331-8234 / /iohn.cheek@windstream.¢om

Telephone Number l Facsimile Number / E-mail Address
Christine Neff 929 Madha's Way Hiawatha, IA 52233
Customer Relations/Complaints Representative (Include Address if different thanabove)

319-790-6702 f t christlne.neff@windstream.com
Telephone Number 1 Facsimile Number' / E-mall Address

Joseph Whiffield 5 Duncan St Greenville. SC 29601
Customer Relations/Complaints Representative for Escalated Complaints (include Address ][

different thanabove)
864-331-7977 l /ioseph.whiffield_.windstream.com

TelephoneNumber t FacsimileNumber / E-mail Address

1-800-222-6825

C2,

D.

E,

F,

Customer Contact (-Io1[Free Number)

Chuck Gantt 4640 Auousta Rd Lsxinaton. SC 29073

Engineering Operations (IncludeAddress if different than above)
/ chuck.uantt_windstream,com _803-957-2600 / .....

Telephone Number / FacsimileNumber / E-mailAddress _,,,_ !_ _'

Test and Repair (Include Address if different than above) }:_.li_ _1:3_0"_
/ /

Telephone Number / FacsimileNumber / E-mailAddress

Joseph Whiffield 5 Duncan St Greenville, SC 29601

Emergencies (Du_ngNon-OfnceHours)
864-331-7977 ! /ioseph,whiffield@windstream.cam

TelephoneNumber / FacsimileNumber / E-mailAddress



Inaddition leaserovidethefollowin cornan contactinformationtoassistin re erroutin of

correspondence and invoices_.'
Belt e WUlisVP - StateGovernmentAffairs 1201 W PeachtreeSt. Suite 610 Atlanta GA 30309

.... ,, -'^ ^ddmss if different thanabove)
G. Regulatory Officer _l,_luu_ ,-. .... m

_l_s windstream.com
TelephoneNumber / FacsimileNumber / E.mailAddress

H. Dual Party _ (Name)

(MaiLingAddress) / /

_mber / Facsimile Number / E-mail Address

'' eI. Interim LEG Fund Mailings (Nam)
Road Little Rock AR 72212

(Mailing Address)
501-748-5320 / 501448-6583 / emv,e.dudenhoefer@windstream,com

Telephone Number / Facsimile Number t E-mail Address

J. Universal Service Fund Mailings (Name)
_m Road Uttle Rock AR 72212

(Mailing Address)
501-748-5320 501448-6583 I amv.e.dudenhoefer windstream.com

Telephone Number / FacsimileNumber / E-mail Address

Ste hanis D. Marsh
K. Gross Receipts Mailings (Name)

Road LittleRock AR 72212 ------------

(Mailing Address)
'501-748-7897 / 5 1-748-6583 / 'e d e o

TelephoneNumber / Facsimile Number / E-mall Address

L. Lifeline Mailings (Name)

(Mailing Address)
• / /

TelephoneNumber / Facsimile Number I E-mailAddress ......

.............. _ ....................... _"

This form was completed by
Senior Analyst- Reaulatorv Compliance /Auqust 31, 2012Date
Title

RETURNCOMPLETEDFORMTO:

(Roy.p$C/ORS08)

PubicServiceCommissionof$C
DocketingDepedment
PostOfficeDrawer11649
Columbia.SouthCarolina29211

An_
OfficeofRegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201


